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SUMMARY
Design lead with 15+ years spanning AI products, enterprise platforms, and a 9-year founder-run. Directs UX for natural language search and AI drafting products at Thomson Reuters, used by 1M+ legal practitioners. I set direction for 8 designers and coached 6 (4 promoted so far), and my team's last two launches were shown on stage at Microsoft Build and Ignite. Shipped work tied to $180M in revenue, a 21% lift in renewals, and a 45% rise in search success and CoCounsel integration in Teams and Outlook, which I designed, were selected for showcase at Microsoft Build and Ignite.
EXPERIENCE
Thomson Reuters 	Minneapolis–St. Paul, MN
Promoted three times in six years across the legal tech platform: CoCounsel, CoCounsel Drafting, Contract Express, and a Customer Success payments platform.
Lead UX Designer, 	    Sept 2025 – Present
· Own end-to-end UX for natural language search and metadata across legal data sets ranging from 100K to 20M documents; raised search success rate 45% and cut median time-to-answer from 1 week to 3 hours.
· Direct 4 concurrent workstreams — search, analytics dashboards, AI memory, and playbook management — aligning executives, data scientists, product owners, and engineers on one delivery plan.
· Design internal dashboards that give 2K+ internal users visibility into search behavior patterns; now the basis for daily product and model-tuning decisions.
· Prototype AI memory flows (document upload to persistent context) for the flagship product; testers reached a usable result in under 5 minutes, and the concept moved onto the 2026 release plan.
· Coach 6 UX designers, including seniors and leads; 4 earned promotions during my mentorship.
Lead Designer 	Dec 2022 – Sept 2025
· Set design direction for a team of 8 UX designers across the legal tech platform — CoCounsel, CoCounsel in Microsoft 365, CoCounsel Drafting, and Contract Express — serving 1M+ users.
· Drove the CoCounsel + Microsoft 365 integration from concept to launch, bringing AI drafting into Word, Teams, and Outlook; selected for showcase at Microsoft Build and Ignite two years running.
· Shipped UX for Document Intelligence and Label Insights, the internal tool used to label training data for the company's AI models, cutting labeling time per document by 20%.
· Ran design critiques, onboarding, and craft sessions that raised the org's design maturity across an 8-person team.
Senior UX Designer 	Aug 2021 – Dec 2022
· Partnered with product teams on a payment portal that generated $180M in revenue (2021–2022).
· Redesigned the renewals experience: 21% increase in product renewals plus new upsell paths worth $21M.
UX Architect 	Apr 2019 – Aug 2021
· Redesigned 200+ product invoices across 4 business lines within SAP constraints; user-testing participation rose 28%.
· Rebuilt 114 marketing pages in Adobe AEM on a design system I helped establish, unifying global sites and cutting production time.
Olausen Digital 	Minneapolis, MN
Founder 	Apr 2009 – Sept 2018
· Built and ran a digital production studio for 9 years — owned the P&L and directed photographers, retouchers, and designers.
· Clients included Target, Walmart, UnitedHealthcare, Aveda, Room & Board, and Life Time Fitness; provided art direction and high-end post-production for national campaigns.
· Defined production workflows, naming conventions, and file architecture standards adopted across client teams.
SKILLS
Leadership:  Design direction · Mentorship & coaching · Cross-functional alignment · Lean UX · Workstream & program management · DesignOps & playbooks
Design:  Product design · AI/LLM interaction patterns · Prototyping · Design systems · Information architecture · Usability testing
Tools:  Figma & Figma Make · Cursor · Claude Code · V0 · Vercel · Miro · Lucidchart · GitHub · Adobe AEM
EDUCATION
Western Governors University — B.S., Business Management (expected 2026)
Prime Digital Academy — UX Design Certification · Human-Computer Interaction Certification (2019)

